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I N T R O D U C T I O N

 

Streetbeat Youth Project is a registered charity based in North Belfast
which offers young people a safe place to learn, grow and be challenged in
their values and behaviour. We seek to help young people fulfil their
potential and inspire them to do greater things.   Streetbeat Youth Project
provides a range of services to young people including group work
programmes, a counselling service, one to one mentoring, life coaching,
drop-in, residentials, schools work and volunteering opportunities.
 
As a part of the response to the lockdown caused by the Coronavirus
pandemic, Streetbeat Youth Project moved to an online service in March
2020 maintaining connections with 22 groups of young people and
continuing to provide one to one mentoring and counselling online. In
order to gain an understanding of what would best meet the needs of
young people during the pandemic, Streetbeat Youth Project conducted a
survey to provide a snapshot of how young people have been dealing with
the first weeks of restrictions and what supports could be put in place.
Results from the survey will be used to inform Streetbeat Youth Project’s
work in a future in which social distancing and extended homeschooling
seem likely.

Young people were asked to complete a short anonymous survey about
their early experiences of lockdown and how they could be better
supported at this time. The term 'the lockdown' was used in the survey to
mean the time since schools, colleges and universities have closed and
everyone apart from key workers have been required to stay home and
apart from other households. The survey was accessible online only due to
the current restrictions and was available during April 2020. Participants
were recruited through Streetbeat Youth Project’s existing networks of
young people and was promoted by both the Belfast Model School for Girls
and Belfast Boys’ Model School.
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A total of 308 young people aged between 11 and 21 years old
participated in the survey as shown in Figure 1.

Figure 1: Age range of participants

 
As can be typical with survey participation, more females (79.9%)
than males (20.1%) took part in this survey.
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C O P I N G  S T R A T E G I E S  I N  L O C K D O W N

 
 

To explore the coping strategies young people have used during
the first few weeks of the lockdown, young people were asked
about the ways in which they have been trying to relax at this
time.  Overall,  most young people reported that they used
TV/Films (55.4%) and being with family (54.4%) as the main ways
to relax.  Results show that females and males are using a range
of different methods to cope with life during lockdown.   While
both enjoy using films/TV and music to relax, most girls chose
being with family to relax (57.1%) while the majority of boys
preferred gaming (80.0%) in the first instance.

 
Young people also reported exercise and connecting with others online
as ways to relax.  Very few young people used breathing techniques as
a way to reduce stress (2.3%).
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Results show that many young people say that both their mental
health (44.8%) and levels of anxiety (43.6%) are worse after the
lockdown began. Many also reported that connecting with others
was worse since the lockdown (37.2%). Views were mixed regarding
physical health with 43.8% reporting it has remained the same,
30.3% saying it was worse and 25.8% reporting better physical health
after the lockdown as shown in Figure 2.

Y O U N G  P E O P L E ’S  W E L L B E I N G

I N  L O C K D O W N

Figure 2. comparison of before and after lockdown of key areas of wellbeing
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The majority of young people reported that their family relationships
were the same (43.0%) or better (38.4%) which may be seen as
positive in the current circumstances which restrict most people to
the home. A further 18.6% reported family relationships were worse
since the lockdown.
 
Analysis by gender suggests that females are significantly more
likely to report that their mental health (47.5%) is worse since the
lockdown compared to males (33.9%).   Similarly, a higher proportion
of girls (46.9%) report worse levels of anxiety since the lockdown
compared to males (30.7%) as shown in Table 1. Half of males (50.0%)
reported that their connections with others were worse compared to
a third of females (33.9%) experiencing this.   Males were also more
likely to report that their physical health (48.4%) was worse since
the lockdown compared to females (25.8%).

Y O U N G  P E O P L E ’S  W E L L B E I N G  I N  L O C K D O W N

table 1: Gender Comparison of Areas of Wellbeing Before and After Lockdown 
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Young people were asked how challenging they found a number of
aspects of life in lockdown as shown in Figure 3.   On average, most
young people reported that they always or often missed seeing
friends and family (86.8%) and missed socialising like
sports/cinema/youth clubs (81.8%).   Interestingly, a higher
proportion of males reported missing socialising (89.6%) compared
to females (79.8%).   A higher proportion of females reported missing
friends and family (88.6%) compared to males (79.3%).

C H A L L E N G E S  O F  T H E

L O C K D O W N
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After missing friends, family and socialising, young people often or always
felt bored in lockdown (66.5%) with half reporting not sleeping well (50.6%).
It should be noted that as the survey was only available online young people
in this group reported that internet access or access to IT equipment was
never or rarely problematic.  Further research is needed in this area.
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C H A L L E N G E S  O F  T H E  L O C K D O W N

Figure 3: Challenges of Lockdown during April 2020 

PERCENTAGE

IS
SU

E

ALWAYS OFTEN SOMETIMES RARELY NEVER

66.9 19.9 9.1

62.2 19.6 10.8

30.7 35.8 24.3

30.7 19.9 22.6 17.2

8.1

9.5

19.7 20.3 25.4 13.6 21.0

14.9 22.3 34.5 14.9 13.5

14.2 19.3 30.8 20.7 14.9

12.2 18.6 29.4 22.6 17.2

11.2 18.0 30.2 22.0 18.6

7.5 10.2 16.9 27.8 37.6

6.8 8.5 18.4 21.8 44.6

4.4 8.4 15.5 68.2

4.7

2

2. Percentages lower than 3.8% have not been labelled in Figure 3

0 7



“Not being able to meet up with others, see my family and give them a hug and just generally my daily

life”

 

 

“Not getting to go outwith my friends or see my family”

 

 

“Not being able to go out and socialise and not seeing some of my family that don’t live near me or

just because i’m not allowed to see them”

 

Dealing with not able to talk

to my friends and family in

person and not being able to

have  fun and mess about

with them.

Three main themes emerged when we asked young people to describe in
their own words what was the biggest challenges they experienced during
this period:

C H A L L E N G E S  O F  T H E  L O C K D O W N

1. MISSING FRIENDS AND FAMILY

This emerged as the largest challenge
with young people missing seeing their
extended family such as parents and
siblings who live in different house and
grandparents.   Young people expressed
that they also acutely missed seeing their
friends face to face.
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This included understanding new work and adapting to online learning,
being motivated to complete school work at home with limited teacher
support and challenges with completing school work in a family
environment.

C H A L L E N G E S  O F  T H E  L O C K D O W N

Getting up to get ready

and completing work because

teachers keep setting more and more

I’m finding it

hard to keep up

2. ISSUES WITH HOMESCHOOLING

““Trying to work from home as I should been sitting some exams, learning new things and being in

school to learn. It is hard for me because my little brother is at home with me so I am trying my best

to help him in every way possible”

 

 

“The new way of learning school as we’re learning new stuff we yet haven’t went over so I find it a

bit more difficult to understand”
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Young people often described
the lack of freedom as having
to stay at home all the time
and not being able to do the
things they usually enjoy such
as sports, youth clubs and
meeting with others when
they want to.

C H A L L E N G E S  O F  T H E  L O C K D O W N

The lack of control. Not being

able to do what I otherwise

would have been.

3. LACK OF FREEDOM

“To not go out at all. Not to the shop, playing out with friends, meet up and go to places like the city centre”

 

“Staying away from what I enjoy doing”

 

OTHER ISSUES

Other issues highlighted as
challenges by young people
included adjusting to a new
routine including ways to keep
busy and having problems with
sleeping:

Getting used to a new

routine I've never

experienced before

“probably getting used to not having to wake up at certain times and not having a routine, its a

whole new feeling”

 

“Stayin up till 8’9 o’clock in d mornin en my teachers are emailing me good morning wen I’m abt d go

to sleep”
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As with any time of change, opportunities can accompany
challenges.  We asked young people if they had found any benefits
of the lockdown. Table 2 shows that the majority of young people
said they always or often enjoyed having more free time as a result
of the lockdown (69.0%).

I feel that time has

stopped. There is less pressure to do

this and that and go places. I can just

be me..

B E N E F I T S  O F  T H E    L O C K D O W N

table 2: Young peoples' perception of benefits of lockdown

Young people said they were using this change of pace to try new
things, spend more time on hobbies they enjoy or relax including
getting more sleep.
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A significant percentage of young people also reported that they
now always or often enjoying spending more time with their family
(65.2%). Young people described enjoying spending time with a
range of family members including parents, siblings or their own
children.

B E N E F I T S  O F  T H E    L O C K D O W N

As shown in Table 2, fewer young people were less enthusiastic
about always or often enjoying learning to connect with others in
new ways (33.5%) or online learning (26.2%).  Young people also gave
mixed results about how beneficial the change of routine has been
(20.6%).

69.0%

65.2%

ENJOY 
HAVING 

MORE FREE 
TIME

ARE
ENJOYING

MORE
FAMILY TIME

“ I ’ve enjoyed being able to interact more with my family”

 

“Being able to spend more time with my baby brother”

 

“Getting to spend more time with my sisters and mum like cooking

watching movies and playing games”

 

“Being with family, spending more time with baby 1-1”

 

“Just spending more time with my family who I  live with and also

learning that when this is over I ’ll value life and the people in it

more”

 

“Having more time to myself, being able to do things when I  want

to do them. I  don't feel as trapped”

 

“Having more time to exercise and be outdoors."

 

“Getting a lie in and being able to practice dance more”
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Young people were asked how helpful they would find a range of
different support services during the lockdown. Results show
that young people primarily want to maintain connections with
their peers.  Connecting with other young people either by group
text chats (71.9%), online group activities (70.6%) and group video
chats (64.5%) were considered by young people as the most
helpful means of support as shown in Table 3.

S U P P O R T  S E R V I C E S  D U R I N G  T H E

L O C K D O W N

 

table 3: support preferences of young people during lockdown
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S U P P O R T  S E R V I C E S  D U R I N G  T H E  L O C K D O W N

 

Secondly, the majority of young people reported they wanted
activities such as live classes online, ‘how to…?’ video tutorials
and OCN qualifications to keep them busy and provide
opportunities to learn new things.   Young people also suggested
a range of creative activities that they would enjoy including:
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
          
 
 
 
 

virtual party online talent
show

games night

daily challenges quizzes competitions
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Thirdly, access to one to one support from adults such as youth workers and
counsellors online when young people need to was also seen by many as a
helpful support at this time. As shown in Table 3, a higher proportion of
males preferred 1-1 support online from both a youth worker or a counsellor
as being a helpful support service compared to females. This type of support
could provide a safe way for young people to express frustration and share
their feelings outside of the family home.



For now, the Coronavirus pandemic has changed our way of life. 
Everyone across society is having to adapt to new ways of working,
learning and connecting with others. At this time of change,
Streetbeat Youth Project wanted to capture how young people were
navigating their way during the early stages of the Coronavirus
pandemic in order understand their experiences and to develop a
range of supports suitable to meet their needs. 
 
Young people told us that they experienced multiple challenges
during the first weeks of the lockdown.   They missed face to face
contact with their friends and family, were adapting to home
schooling and were struggling with the sudden loss of their freedom
outside of the home. Young people also described a deterioration in
their overall wellbeing with increasing levels of anxiety and poorer
mental and physical health for some compared to before the
lockdown. However, there has been positive aspects to this
experience for many. Young people reported that they felt they were
benefitting from more free time and being able to spend more time
with their family within the home. Results also showed that young
people wanted to maintain their peer relationships and be able to
access support from adults such as youth workers and counsellors for
support when required. 
 
Drawing from the findings of this survey and our practice knowledge,
we have developed guiding principles for supporting young people at
this time. These principles align with the core values of youth work.
They encompass the importance of involving young people in the
design and creation of online content, offering activities which suit
their abilities and interests and providing age appropriate content for
young people about ways to look after their wellbeing. As results
showed, spending more time with family for the majority of young
people was beneficial,  a whole family approach through seeking to
engage other family members where appropriate has been included.
Key to providing help at this time is acknowledging young people
have diverse preferences, needs and interests which may mean
working in different ways for groups and individuals including
developing strategies to maintain connections with young people
with limited or no access to internet or IT equipment. 
 
While the future shape of youth work remains uncertain during the
Coronavirus pandemic, what is clear is that relationships and
connections to others remain vital for young people. It is essential
youth work services rise to these challenges and offer new and
different ways to engage and support young people at this time.

N E X T  S T E P S
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Engage and communicate with
parents/carers and other family
members about how to
support young people and the
positive benefits young people
feel about spending more 
family time together.
 

WHOLE FAMILY
APPROACH

Create or share appropriate
information on health and
wellbeing for young people with
particular focus on exercise,
eating well and the benefits of
sleep.

HEALTHY HABITS

Offer young people
activities and
opportunities to 
learn new things and
boost confidence
 which can be completed
during the day.
 

ACTIVIT IES

Involve young people in the
design and creation of online
content such as video tutorials,
live classes and online group
activities.

PARTICIPATION

Develop strategies to maintain
connections with young people
with limited or no access to
internet or IT equipment.

INCLUSION

Acknowledge that young people
have different preferences, needs
and interests which may mean
working in different ways for
groups and individuals.
 

DIVERSITY

n e x t  s t e p s
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Guiding Principles for Youth Workers during the Pandemic
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